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The Paballong Trust began its work in 
Lesotho in 2001, and opened the Paballong 
HIV/AIDS Care Centre at Ha Senekane in 
2007. Here in Britain, we established the 
Paballong UK Trust in December 2010, in an 
effort to broaden the international support 
base for the Centre. In September 2011, we 
were officially registered as a charity with the 
Charity Commission of England and Wales. 

Most of you are receiving this short 
newsletter because you have generously 
supported Paballong in the past. We wanted 
to give you an update on developments at 
the Centre during 2013, and how the Trust in 
the UK has been able to help. You can get 
more information about Paballong from our 
website:  www.paballong.org.uk. 

The Paballong Centre continues its service to 
the people of the Berea Plateau, east of 
Lesotho’s capital Maseru. According to its 
2013 annual report, there was an average of 
515 patient visits per month last year, with a 
total of 669 patients on antiretroviral 
therapy. For the first time, the Centre began 
to offer free circumcision to males aged ten 
and over, as circumcision hinders 

transmission of HIV. Introduced in the last 
quarter of the year, 188 men were 
circumcised. Paballong continues to help 
HIV-positive people with their opportunistic 
diseases, to provide ante- and postnatal care 
and to offer family planning services.  

As before, the Centre provided HIV testing 
services in 2013 – not only to people from the 
Berea Plateau where it is located, but also to 
those from Maseru and elsewhere who 
preferred to be tested where they were less 
likely to meet anyone they knew. 
Significantly more people were tested in 
2013: 512, compared with 304 in 2012. The 
Centre encourages everyone coming for 
family planning and circumcision to be 
tested, as well as those who have come 
because of a special concern about possible 
HIV infection.  

Among those tested, the percentage with a 
positive result continued to fall: six per cent 
of males and 18 per cent of females, down 
from 33 per cent and 21 per cent respectively 
in 2012. This is probably because, due to the 
work of the Centre, the Ministry of Health 
and others, awareness of HIV and AIDS is 
growing and the rate of new infections is 
slowing. 

As part of its ongoing service to HIV-positive 
people, Paballong does regular tests of the 
CD4 count in their blood. Samples are 
normally sent to the government laboratory 
in Maseru, but when that lab is not working 
the Centre uses its own CD4 machine, which 
the Paballong UK Trust helped to fund in 
2012. 

You can read more about Paballong’s many 
activities in their 2013 Annual Report, which 
you can download from the Paballong UK 
website’s ‘Resources’ page or by using this 
link.  

Activities included various kinds of 
community outreach on HIV and AIDS across 
the Berea Plateau, such as the regular visits 
to clients and care givers at their village 
homes every Thursday and Friday afternoon, 
and a soccer tournament, ‘Test for your 
team’, in which players and supporters were 
encouraged to test for HIV.  

 

 

http://www.paballong.org.uk/
http://www.paballong.org.uk/wp-content/uploads/2012/08/Paballong-Annual-Report-2013.pdf
http://www.paballong.org.uk/wp-content/uploads/2012/08/Paballong-Annual-Report-2013.pdf
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One of Paballong UK’s trustees, Frieda McAlear, 
funded a visit to the Centre in May 2013 and 
undertook a client satisfaction survey to follow 
up on the larger study that was done by a 
Lesotho consulting firm in 2009.  

Frieda worked with Tom Raster and Ntate 
Setobaki (see below), and was able to visit 42 
households in ten villages within Paballong’s 
primary catchment area. Of these, 27 had family 
members who had used the Centre’s services. 

 
Overall, clients reported a very high level of 
satisfaction with the quality (96%) and 
timeliness of the services (96%) they received at 
the Paballong Centre and the helpfulness of the 
staff (96%). Most of the clients received on-site 
medical services such as Voluntary Counselling 
and Testing (VCT) (91%) and participated in 
awareness programmes (91%). All of the clients 
surveyed would recommend Paballong to a 
friend or family member.  

Furthermore, Paballong was very widely seen as 
comparing favourably to other local clinics that 
provide HIV/AIDS testing and treatment (93%). 
Clients who purchased agricultural products 
from the Centre were unanimously satisfied 
with the price and quality of the vegetables, 
dairy, and meat. The lunch provided to clients 
was also rated very highly (95% satisfaction 
rate) as was the kitchen staff service (95% 
satisfaction rate). Even those in the catchment 
area who have not visited Paballong were aware 
of its name and purpose.  

 

Comments received during client 
satisfaction survey: 

 
I want Paballong to grow! 
Paballong saved my life! 

I’m grateful for the services provided! 
Without Paballong I would probably die. 

Those [HIV positive] who are stigmatized 
die; those who are not stigmatized survive. 

 

You may remember that in our last newsletter 
we told you about Paballong’s plan to establish 
a day care centre for local orphans and 
vulnerable children from child-headed 
households, enabling their older siblings to go 
to school instead of staying at home to look 
after them. With funding from various sources, 
the Paballong Lesotho Trust was able to start 
operations at the new facility in February 2013.  

 
It was officially opened on 24 May 2013 as the 
Dr Titi Mohapi Day Care Centre, in honour of 
the Lesotho trustee who passed away in 2012. 

 
As you can see in the 2013 Annual Report which 
you can download here (page 12), 33 children 
were enrolled at the Centre last year. They are 
now playing, learning, socialising, eating 
(breakfast and lunch), resting and being loved 
and cared for by the Centre’s staff.  

 
 

 

Since its establishment, the Paballong Centre 
has emphasised environmental sustainability in 
all its operations. It uses solar energy for 
pumping water from its borehole, for electric 
power and for water heating. But the batteries 
used in solar power systems don’t last forever, 
and in 2013 the original ones reached the end of 
their life.  

With generous assistance from a private donor, 
Paballong UK was able to support the purchase 
of a new set of batteries. This may sound like a 
mundane item to be funding, but it made a vital 
contribution to keeping the Centre’s running 
costs down and reducing Paballong’s 
environmental footprint. 

 

The Paballong Centre’s annual budget is 
approximately £100,000. Inflation is nudging it 
upwards, not surprisingly. Every year the 
Paballong Trust in Lesotho struggles to pull 
together enough funding to keep the Centre 
going. Every little contribution that you and we 
make is greatly appreciated.  

If you feel you can help with a donation, small or 
not so small, do please go to our ‘Donate’ page. 

The ‘What you can pay for’ page will give you an 
idea of what Paballong can do with donations of 
various sizes.  

 

Thank you! 
 

For more information: 
 

Paballong UK Trust 
17 Lyntonvale Avenue 

Gatley 
Cheadle 

Cheshire, SK8 4DF 
Website: www.paballong.org.uk 
Email: paballonguk@gmail.com 

 

http://www.paballong.org.uk/wp-content/uploads/2012/08/Paballong-Client-Satisfaction-Survey-2013.pdf
http://www.paballong.org.uk/wp-content/uploads/2012/08/Paballong-Annual-Report-2013.pdf
http://www.paballong.org.uk/how-you-can-help/donate/
http://www.paballong.org.uk/how-you-can-help/what-your-donation-can-pay-for/
http://www.paballong.org.uk/
mailto:paballonguk@gmail.com

